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MESSAGE FROM OUR CEO

It is with great pleasure that | present to
you the Annual Report of the National
Health Regulatory Authority (NHRA) for
2023, a year that has been marked by

progression, achievement, and a
steadfast commitment to our core values. This report
summarizes our dedication to ensuring the highest standards
of healthcare regulation and oversight in the Kingdom. NHRA
navigated 2023 withresilience and adaptability, demonstrating
our continued commitment towards upholding the highest
standards in health regulation. Our efforts have been focused
on enhancing the regulatory framework, fostering
collaboration with stakeholders, and embracing technological

advancements to better serve the community.

| want to express my gratitude to each member of the NHRA

family. Your dedication, resilience, and ingenuity have been the cornerstone of our success. Our dedicated team
has demonstrated flexibility, adaptability, and a relentless pursuit of excellence. Together, our team have made
significant strides in enhancing the safety, efficacy, and accessibility of healthcare for all.

Looking ahead, | am optimistic about the opportunities for innovative growth in healthcare in Bahrain. Our primary
focus in the coming year is to improve our services by enhancing our customer-focused services. We are also
exploring the possibilities of enriching the health educational professional goals and practices through certificate
programs in specialized areas of service at healthcare facilities. We would like to encourage all healthcare
professionals in the Kingdom to embrace a mindset of continuous learning and innovation. We have to begin to
think beyond the conventional, to push boundaries, and to turn obstacles into opportunities.

| extend my heartfelt gratitude to our dedicated team at NHRA, whose hard work and commitment have been
instrumental in our success. | also express appreciation to our public - private stakeholders, partners, and clients
for their unwavering support and collaboration. Thank you for your continued trust in the National Health Regulatory
Authority.

Sincerely
Dr. Ahmed Mohammed Al Ansari

CEO, National Health Regulatory Authority







EXECUTIVE SUMMARY

All sections at NHRA work as a team to ensure the safety and quality of healthcare services in Bahrain.

In 2023 the Health Facilities Regulation section issued 85 new facility licenses and renewed 843 facility licenses.
Facilities rectified 5393 violations identified by the inspectors. The total number of facilities licensed in Bahrain is 924
an increase of 0.4% from the year 2022.

On the other hand, the Health Profession Regulation section issued a total of 3602 new licenses and renewed 8759
licenses. The total number of professionals with active licenses reached 22060 by the end of 2023.

The Pharmacy & Pharmaceutical Product Regulation section reviewed 743 applications for new registration, 509
medicine license renewal, 1012 medicine variations, and 386 Pharmaceutical Products Classification. The total number
of registered medicines in Bahrain is 4211 . The pharmacy inspection team licensed 51 new pharmacies, making the
total number of pharmacies licensed in 2023 to 434 an increase of 6% from last year.

For the Alternative medicine section, total number of licensed Alternative medicine practitioners is 41 and Alternative
medicine technicians 47.

The Medical Devices Control section reviewed 12636 applications for new medical devices and approved a total of
11388 that met importation and quality criteria.

In 2023 a total of 13493 Continuous Professional Development (CPD) activities were approved by the Clinical Trial and
CPD section. The section has also rigorously reviewed 4 clinical trial applications and identified areas for improvement,
resulting in 2 rejected applications and 2 pending modifications and/or clarifications.

The Medical Complaints & Investigation section reviewed 358 complaints and jurisdiction cases in 2023 of which
medical errors were detected in only 20% of the cases. Forty disciplinary actions were issued to healthcare professionals
and facilities who committed medical errors.

The Accreditation and Quality group achieved its KPIs through accrediting 23 hospitals and 87 medical centers. The
total number of accredited facilities in the Kingdom of Bahrain is 110. In terms of continuous quality improvements,
91% of accredited hospitals and 85% of accredited centers have taken actions by the facilities to fulfill high priority
recommendations.

The Legal Affairs unit prepared more than 76 decisions to form committees, referrals of investigations, and decisions
to disciplinary decisions. The Human and Financial Resources section has hired 7 new employees and 2 were transferred
from other governmental entities. In our pursuit to abide by the governmental fiscal plan, NHRA has increased its
revenues in 2023 to BHD 2.85 million compared to BHD 2.6 million in 2022 and is now covering 95% of its recurrent
budget.

The investors office received 54 inquiries from markets in the GCC, Europe, and Asia for various healthcare investments
and the majority were related to opening medical facilities.

This report reflects our activities and highlights the statistics of the healthcare sector in the Kingdom of Bahrain.
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OUR VISION
Safe & High Quality Health Services

OUR MISSION

Regulate the provision of healthcare in Bahrain to ensure high efficiency, safety and effectiveness
in delivering health services; both in the governmental and private sector
on the best scientific principles and health practice standard accredited in the Kingdom

Protected Health

t Regulated & Accountable
Rights

Healthcare sector

Safe & Trusted
Health Services




NHRA STRATEGIC PLAN

By the end of 2020, the Authority updated its strategy, planning the next five years and accordingly issued a
new strategy endorsed by the Supreme Council of Health.

The new strategy continues to maintain the vision and strategic objectives, with amendments to procedures and
monitoring indicators that reflect the future directions of regulating the health sector in the Kingdom, and to be
in line with the local and international developments.

Our strategic plan focuses on the most important strategic directions to be achieved in the next five years. The
strategy identifies the vision, mission and specifies the strategic directions and initiatives to achieve our goals, as
well as developing key performance indicators to measure initiatives achievement. NHRA planned several projects
to ensure the achievement of strategic objectives in various areas as follows:

e Training Projects
¢ Development of electronic systems
e Obtain international accreditation for NHRA

e Updating the resolutions, regulations and laws governing the NHRA work Each section at NHRA is responsible
to implement the initiatives/procedures in the plan in relation to its responsibilities and function.

NHRA Strategy Key Performance Indicators

Compliance of
healthcare &
Pharmaceutical
facilities

Regulated &
Accountable
Healthcare Sector

Safe & High
Quality Health

Services




GOALS AND KPIS

The following summarizes the operational plan for our strategy for each section. The Human and financial resources
section will implement infra structure initiatives in order to support NHRA functions and enable it to achieve its

goals.

Goal 1: Regulated and Accountable Healthcare Sector

e
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Ensure the quality of
continuous professi

Ensure the of the P of
health Professionals
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Strategies
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1. Licensing & Monitoring
of healthcare and
pharmaceutical facilities to
ensure their compliance
with the technical, safety

development Programs

CPD.

Review submitted CPD
programs to ensure

compliance with required
standards.

1. Review professionals
license applications to
ensure that their
qualifications and
experience are in

Procedures

phar ical pr:

Ensure the quality of
medical devices and

@

Review all medicines and
pharmaceutical product
applications for
registration/importation
to ensure they meet the

®

Review all medical devices
and supplies applications
for registration/
importation to ensure they
meet requirements before

accordance with the
professional qualification
requirements of Bahrain.

and engineering
requirements

requirements before
importation.

importation.

2. Monitoring and
correcting the violations

detected in healthcare and
pharmaceutical Facilities

2. Ensure the medical
fitness of professionals &
attainment of the required
continuous professional
development hours before
renewing their licenses.

Goal 1: Regulated and Accountable Healthcare Sector - Strategy 1

STRATEGY 1

Ensure the compliance
of healthcare and
pharmaceutical facilities

with technical, safety
and engineering
requirements

Percentage of licensed health
and pharmaceutical facilities that
comply with more than 70% of
the requirements. (Scale 70%)

Percentage of health and
pharmaceutical facilities that
corrected the violations during the
specified period. (Scale 90%)

PROCEDURES

1. Licensing & Monitoring of
healthcare and pharmaceutical
facilities to ensure their
compliance with the technical,
safety and engineering
requirements

2. Monitoring and correcting the
violations detected in healthcare
and pharmaceutical Facilities




GOALS AND KPIS

Goal 1: Regulated and Accountable Healthcare Sector - Strategy 2

STRATEGY 2

Ensure the competence
of health professionals.

Percentage of professionals license
applications that have been
processed to practice according to
PQR from total submitted annually
(scale 100%)

PROCEDURES

1. Review professionals license
applications to ensure that their
qualifications and experience are
in accordance with the
professionals qualifications
requirements of Bahrain.

Percentage of licenses renewed
annually according to the
requirements from the total
submitted for renewal

(scale more than 95%)

2. Ensure the medical fitness of

professionals & attainment of the
required continuous professional
development hours before
renewing their licenses

Goal 1: Regulated and Accountable Healthcare Sector - Strategy 3

STRATEGY 3

Ensure the quality of
Continuous professionals
development Programs
CPD.

Percentage of approved CPD
programs from the total
submitted (Scale is more than
70%)

PROCEDURES

Review Submitted CPD
programs to ensure compliance
with required standards




GOALS AND KPIS

Goal 1: Regulated and Accountable Healthcare Sector - Strategy 4

STRATEGY 4

Ensure the quality of
medicines and
pharmaceutical

products

Percentage of drugs and
pharmaceutical products
registered annually from the total
reviewed medicines (the scale is
more than 50%)

PROCEDURES

Review all medicines and
pharmaceutical products
applications for registration
/importation to ensure they
meet the requirements before
importation.

Goal 1: Regulated and Accountable Healthcare Sector - Strategy 5

STRATEGY 5

Ensure the quality of
medical devices &
supplies

of the total applied devices

Percentage of registered devices
@ annually (scale 50% annually)

Percentage of devices approved to

be released according to standards

from the total imported (scale more
than 80%)

PROCEDURES

Review all medical devices &
supplies applications for
registration /importation to
ensure they meet the
requirements before
importation.




GOALS AND KPIS
Goal 2: Safe and Trusted Healthcare Services

O

=

Ensure the safety of
medical devices

SJ+& =0

Ensure the safe
application of clinical
trials

@

Review submitted clinical
trials to ensure they meet
the standards required
prior to authorisation

Ensure the quality of
health services

Ensure the safety of
medicines &
pharmaceutical products

@

1. Follow up medicines &
pharmaceutical products’
warnings and take
necessary measures
towards them

Strategies

@

Implement the national

PI‘OCGd u I‘eS accreditation program to
hospitals, health centres &
laboratories

®

1. Follow up medical
devices & supplies’
warnings and take the
necessary measures
towards them

2. Monitor health facilities
to ensure that the medical
devices used meet the
requirements and
standards

2. Develop pharma
covigilance program for
Reporting medicines
post-marketing side
effects

Goal 2: Safe and Trusted Healthcare Services - Strategy 1

STRATEGY 1

Ensure the quality of
health services

Percentage of health facilities
@ accredited among the planned
annually. (Scale more than 80%)

Percentage of the fully compliant
quality standards out of the total
standards assessed in health facilities.
(The scale is more than 80%)

PROCEDURES

Implement the national
accreditation program to
hospitals and health centres
& laboratories

Percentage of facilities that
@ implemented more than 80% of

improvement recommendations
during the accreditation period.
(The scale is more than 80%)

6




GOALS AND KPIS

Goal 2: Safe and Trusted Healthcare Services - Strategy 2

STRATEGY 2

Ensure the safety of
medicines and
pharmaceutical

products

Percentage of medicines &
pharmaceutical products

@ withdrawn from the market
annually from the total reported
recalls (scale 100%)

@ Pharmacovigilance program fully

PROCEDURES established by end of 2023
1. Follow up medicines &
pharmaceutical products’

warnings and take necessary

measures towards them

2. Develop pharmacovigilance
program for Reporting
medicines’ post-marketing

3. side effects

Goal 2: Safe and Trusted Healthcare Services - Strategy 3

STRATEGY 3

Ensure the safety of
medical devices &
supplies

Percentage of medical devices &
supplies withdrawn from the market
annually from the total reported
warnings. (Scale 100%)

PROCEDURES

1. Follow up medical devices &
supplies’ warnings and take the
necessary measures.

2. Monitor health facilities to
ensure that the medical devices
used meet the requirements and
standards




GOALS AND KPIS

Goal 2: Safe and Trusted Healthcare Services - Strategy 4

STRATEGY 4

Ensure safe application
of clinical research

Percentage of the reviewed
@ clinical trials from the total
submitted annually. (Scale 100%)

PROCEDURE

Review submitted clinical trials
to ensure they meet the
standards required prior to
authorization



GOALS AND KPIS

Goal 3: Protected Health Rights
298 A2 e AN

L= 1900 000

TN
St t = Application of medical Medical errors & sentinel Professionals and facilities Monitoring health
I‘a eg | eS liability insurance events monitoring accountability insurance coverage

@ @ ® @

P d Issue regulations for Monitor medical error and 1. Investigate claims of 1. Monitoring and auditing
I‘OCG ureS medical liability insurance sentinel events reported by medical/ethical/professional providers of health
and determine the health facilities & ensure errors and determine insurance to ensure the
professional categories to that they implement medical liability. availability of insurance
be insured corrective measures. benefits in accordance

2. Investigate claims of
facilities’ violations and
determine liability.

with health packages
approved by the Supreme
Council of Health.

3. Take disciplinary
measures against health
professionals and facilities
responsible for
medical/ethical/professional
error/institutional violations.

2. Monitoring and
auditing health service
providers to ensure their
commitment to providing
health services agreed
upon within health
packages.

3. Monitoring the price list
of insurance services
provided and notified to
NHRA.

oal 3: Protected Health Rights - Strategy 1

STRATEGY 1

Application of medical
liability insurance.

Implementation of insurance

regulations for medical liability
by 2023. (Scale 100%)

against medical liabilities from the total.

Percentage of professionals insured
@ (Scale 100%)

PROCEDURES

Issue regulations for medical
liability insurance and determine
the professional categories to
be insured




GOALS AND KPIS

Goal 3: Protected Health Rights - Strategy 2

STRATEGY 2

Monitor medical errors &
sentinel events

PROCEDURES

Monitor medical error and
sentinel events reported by
health facilities & ensure that
they implement corrective
measures.

Develop an online reporting &
@ monitoring system for medical

errors and sentinel events by end
of 2022

Goal 3: Protected Health Rights - Strategy 2

STRATEGY 3

Professionals and
facilities accountability

PROCEDURES

1. Investigate claims of medical
/professional /ethical errors and
determine medical liability

2. Investigate claims of facilities’
violations and determine
liability.

3. Take disciplinary measures
against health professionals and
facilities responsible for medical
/professional /ethical
error/institutional violation.

20

Percentage of professionals who
committed (medical/ethical/professional
errors) against whom measures (attention
letter, disciplinary, amendments
procedures, acceptance of procedure
taken by the facility) have been taken by
NHRA from the total. (Scale 100%)

The Percentage of individuals
practicing without a license whom were
referred to the Public Prosecution out
of the total incidents detected by
NHRA (scale 100%)

Percentage of facilities in which
violations have been detected and for
which measures have been taken
(warning letter, disciplinary action,
modification of procedures, approval of
procedures by the establishment only,
referral to the prosecution, closure) of
all violating facilities. (Scale is 100%)




GOALS AND KPIS

Goal 3: Protected Health Rights - Strategy 4

STRATEGY 4

Monitoring health
insurance coverage

PROCEDURES

1.Monitoring and auditing providers
of health insurance to ensure the
availability of insurance benefits in
accordance with health packages
approved by the Supreme Council of
Health.

2.Monitoring and auditing health service
providers to ensure their commitment
to providing health services agreed
upon within health packages.
3.Monitoring the price list of insurance
services provided and notified to

Percentage of insurance service
providers audited from the total
providers (scale of 100%)

Percentage of health facilities held
accountable due to violation of
provision of health services in
accordance with agreed package, from
the total violations detected.

(scale of 100%)

Percentage of insurance service
providers held accountable due to
violation of the declared prices of
insurance services out of total
violations detected (scale of 100%)



GOALS AND KPIS
To Achieve a Regulated and Accountable Healthcare Sector

I:|I:| Compliance of
] Healthcare Facilities

PHARMACY Compliance of

Pharmaceutical
Facilities

GOAL 1

Regulated &
Accountable

Healthcare
Sector

Compliance of
Health Professionals

Quality of
CPD Programs

Health product

75%

98%

90%

-

-

—

00%

76%
97%

Percentage of licensed health facilities
that comply with more than 70% of
the requirements. (Scale 70%)

Percentage of facilities that corrected
violations during the specified period.
(Scale 90%)

Percentage of licensed pharmaceutical
facilities that corrected the violations
during the specified period. (Scale 90%)

Percentage of licensed pharmaceutical
facilities that comply with more than 70%
of the requirements. (Scale 70%)

Percentage of professionals license applications
have been processed to practice according to
PQR from total submitted annually. (Scale 100%)

Percentage of licenses renewed annually
accordingly to the requirements from the total
submitted for renewal. (Scale more than 95%)

Percentage of approved CPD programs from
the total submitted. (Scale is more than 70%)

Percentage of drugs and pharmaceutical
products registered annually from the total
reviewed medicines. (Scale 50%)

L]
Quality of
Medicines

U Al i
ternative
medicine and G20
complementary

51%

Percentage of registered devices of the total
applied devices annually. (Scale 50%)

0 Q_uality o_f
| Medical Devices

90%

—r

o o o
o o o
R R R

Percentage of devices approved to be
released according to standards from the total
imported. (Scale more than 80%)



GOALS AND KPIS

To Achieve Safe and Trusted Healthcare Services

Percentage of health facilities accredited
X478 among the planned annually.
(Scale more than 80%)

Quality of Health
Services

o Percentage of the fully compliant quality
87% standards out of the total standards assessed
in health facilities. (Scale more than 80%)

Percentage of facilities that implemented
1:3:379 more than 80% of improvement
recommendations during the accreditation
period. (Scale more than 80%)

GOAL 2

Safe & Safety of Medicines Percentage of medicines & pharmaceutical
Trusted & Pharmaceutical (138 products withdrawn from the market annually
Products form the total reported recalls. (Scale 100%)

Healthcare
Services
Percentage of medical devices & supplies

withdrawn from the market annually from
the total reported recalls. (Scale 100%)

Safety of Medical
Devices 100%

] Percentage of reviewed clinical trials that
iaffglﬁ?fal:cﬁ,ti::: ol )78 meet the requirements from the total
submitted annually. (Scale 100%)

To Achieve Protected Health Rights

Percentage professionals who committed
medical/ethical/professional errors against
whom measures (attention letter,
100% disciplinary, amendments procedures,
& acceptance of procedure taken by the

facility) have been taken by the NHRA from
the total. (Scale 100%)

Percentage of facilities in which violations

GOAL 3 have been detected and for which measures
@ i have been taken (warning letter, disciplinary
Protected 05 Professionals and (W98 action, modification of procedures, approval
: r|-'_|}'|j Facilities of procedures by the establishment only,
Health nghts e Accountability referral to the prosecution, closure) of all

violating facilities. (Scale 100%)

Prosecution out of the total incidents

Percentage of individuals practicing without
@ a license who were referred to the Public
detected by NHRA. (Scale 100%)

23







HEALTH FACILITIES REGULATION SECTION

Licensing Activities

In 2023, the total Licensed Facilities in the Kingdom of Bahrain is 924, the total number of licensed private healthcare

reached 877 facilities and the Public 47.

By the end of 2023, the total number of licensed private healthcare reached 877 licensed facilities, including 24
hospitals, 329 centers, and 86 clinics in the Kingdom of Bahrain.

877

Total Number of Licensed
Private Facilities in the
Kingdom of Bahrain

Total number of violations
identified

47

Total Number of Licensed
Government Facilities in the
Kingdom of Bahrain

Total number of private
facilities providing
pre-marital checkup

Total number of licensed
private hospitals

Total number of private
facilities providing

pre-employment examination




Inspection Activities

By the end of 2023, the authority’s inspection team had conducted 1308 inspection visits, of which 5393 inspection
violations were detected in healthcare facilities. Most of the observed violations represented were in contracts, facility

safety, medical records, and licensing.
4800 violations were closed and 593 were open. The majority were general violations 82%, infection control violations

13% and medication violations 2%.

Licensed Facilities in the Kingdom of Bahrain

Total Licensed
Facilities in
the Kingdom

of Bahrain

924

. Private
. Governmental




Classification of Private Facilities

Optical Store
Multi-Speciality Medical Center
Multi-Speciality Dental Center

Education

Medical Clinic

Specialized Medical Center

Physiotherapy Center

General Dental Center _ 25

N
o

Dental Laboratory

Alternative Medicine Centers

-y
©

General Hospital

jry
N

General Medical Center

jary
W

General Medical Laboratory

Dental Clinic

-
N

=
-
N

Nutrition/Dietitian Center

Company Clinic

©

Psychological Counselling Center

Blood Collection Unit
Telemedicine

Residential Nursing Care Facilities
Education Clinic

Audiology and Speech Center
Day Surgery Hospital
Post-Addiction Center
Specialized Radiology Unit
Preliminary Medical Laboratory
Comprehensive Radiology Center
Alternative Medicine Unit
Specialized Medical Hospital
Teleradiology

Specialized Medical Laboratory
Specialized Dental Center

Allied Unit

SRRl L LT T
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Specialized Surgical Hospital



HOSPITALS

Classification of Private Hospitals

Total number
of licensed
private

hospitals

24

: - - : :
General Hospital Specialized Hospital Specialized Hospital Day Surgery Hospital Day Surgery Hospital Day Surgery Hospital

-Surgical -Psychiatry -Ophthalmology -Obstetrics &Gynaecology/ -Surgical
Fertility

Total number
of licensed
government

hospitals

9

General hospital Specialized Medical Hospital Specialized Rehabilitation Hospital

28




HOSPITALS

Geographic distribution of Hospitals

QERNMENT p

a PRIVATE

[ ] Capital

B southern

L] Muharraq
Northern

M capital

B southern
I Northern

Muharraq

PAS)



HOSPITALS

Geographic Distribution of Beds in Hospitals

Geographic
Distribution of
Government
Hospitals Beds

2816

L] Capital

B southern

[ ] Muharraq
Northern

Geographic
Distribution of
Private
Hospitals Beds

762

M capital
. Southern

B Northern
Muharraq
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HOSPITALS

Number of Beds in the Private Sector

2021 2022 2023



MEDICAL CENTERS

Categories of Registered Centers in Government Sector

Specialized Medical Centers providing 24 Hrs service H

Total Number
of Registered
Centers
Government
Sector

Multi-Speciality Medical Centers providing 24 Hrs service n 3 1

Mu'ti-speCialty viedical Centers _

Categories of Registered Centers in Private Sector

Multi-Speciality Medical Centers

Specialized Medical Centers
General Dental Centers
Multi-Speciality Medical Centers providing 24 Hrs service

General Medical Centers

General Medical Centers providing 24 Hrs service I 2

Total number
of registered
centers in
private sector

329

Specialized Medical Centers providing 24 Hrs service I'I
Specialized Dental Centers I‘]

Multi-Speciality Dental Centers providing 24 Hrs service I'|
General Dental Centers providing 24 Hrs service I‘|
Specialized Dental Centers providing 24 Hrs service 0

Mobile Medical Centers Q



MEDICAL CENTERS

Geographic distribution of private medical centers

Multi-Speciality Medical Centers

Multi-Speciality Dental Centers

Specialized Medical Centers

General Medical Centers
providing 24 Hrs service

General Medical Centers

General Dental Centers

Multi-Speciality Dental Centers
providing 24 Hrs service

Mobile Medical Centers

Specialized Dental Centers
providing 24 Hrs service

Specialized Dental Centers

General Dental Centers
providing 24 Hrs service

Specialized Medical Centers
providing 24 Hrs service

Multi-Speciality Medical Centers
providing 24 Hrs service

Multi-Speciality Medical Centers

Multi-Speciality Dental Centers

Specialized Medical Centers

General Dental Centers

General Medical Centers

Multi-Speciality Medical Centers
providing 24 Hrs service

Specialized Dental Centers

Specialized Dental Centers
providing 24 Hrs service

General Dental Centers
providing 24 Hrs service

Multi-Speciality Dental Centers
providing 24 Hrs service

Specialized Medical Centers
providing 24 Hrs service

General Medical Centers
providing 24 Hrs service

Muharraq

N

N

o ° o o o °..

Capital

©
[

wu
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MEDICAL CENTERS

Geographic distribution of private medical centers

Multi-Speciality Medical Centers

Multi-Speciality Dental Centers

Specialized Medical Centers

Centers p ing 24 Hrs service
General Dental Centers

General Medical Centers

General Dental Centers providing 24 Hrs service

Centers pl ing 24 Hrs service

Specialized Dental Centers providing 24 Hrs service
Specialized Dental Centers

Multi-Speciality Dental Centers providing 24 Hrs service

Centers pl 24 Hrs service

Multi-Speciality Medical Centers

Multi-Speciality Dental Centers

General Dental Centers

Specialized Medical Centers

Multi-Speci:
pro

y Medical Centers
ing24 Hrs service

General Medical Centers

Specialized Dental Centers
providing 24 Hrs service

Specialized Dental Centers

General Dental Centers
providing 24 Hrs service

Multi-Speciality Dental Centers
providing 24 Hrs service

Specialized Medical Centers
providing 24 Hrs service

General Medical Centers
providing 24 Hrs service
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Dental Healthcare Facilities

PRIVATE DENTAL HEALTHCARE FACILITIES

| Multi-speciality Dental Centers
I General Dental Centers
[ Dental labs
Dental Clinics
| Dental Centers providing 24 Hrs service
| Specialized Dental Centers




SPECIALIZED MEDICAL CENTERS

Categorization of Specialized Medical Centers

B Other Specialized Medical Center
B Specialized Surgical Center
B specialized Paediatric Center
Specialized Obstetrics & Gynaecology Center

Specialties of Specialized Medical Centers

Dermatology /Aesthetic
Opthalmology

Pediatric

ENT

Obstetrics & Gynecology/ Fetility
Orthopedic

Psychiatry

Neurosurgery

General Surgery
Gastroenterology

Cardiology

Nephrology, Dialysis

Pulmonology/Sleep Disorders



MEDICAL CLINICS

Registered Private Medical Clinics

Medical Clinics

Private Dental Clinics

Company Clinics m

Total number
of registered
Private clinics
in the
Kingdom is

86

Educational Clinics

Medical Clinics providing 24 Hrs service

Registered Government Medical Clinics

Dental clinic

Total number
of registered
government
clinics in the
Kingdom is

4

Medical clinic



PRIVATE SECTOR HEALTHCARE SERVICES

Facilities Providing Pre-Marital Checkup

Total Private
Facilities
Providing

Pre-Marital
Checkup

59

[] Capital

B Northern

B Muharraq
Southern

Private Laboratories Providing Pre-Marital Checkup

Total Private
Laboratories
Providing Pre-
Marital
Checkup

8

[] Capital

B southern

B Muharraq
Northern




PRIVATE SECTOR HEALTHCARE SERVICES

Private Facilities Providing Pre-employment Examination for Expatriates

Total Private

Facilities
Providing
Pre-employment
Checkup
L] Capital
B Northern
B Muharraq
Southern

Quality Control Assessment

\"_

Total Quality
Control
Assessments

99

. QC assessment for
Infectious Diseases

B Repeated

B QC assessment for
COVID-19




HEALTHCARE FACILITIES ACTIVITIES

Applications Received

sa service/s [ )
New Application Registration
Preliminary Approvals Issued m

Change Facility's Capacity m

Change Facility Classification ﬂ A TOtatI'
Ications
Change Location/Address m ‘I)?gceived

355

Change Name

Approvals issued

wonewt [ 7 E]
s sericess INREE]
55

Change Facility's Capacity l18

Total
Approvals
issued

1107

Change Facility Classification I14

Change location/ address I 9

Change Ownership I 9

Change Name (Q

N



INSPECTION ACTIVITIES AND DISTRIBUTION OF VIOLATIONS

Inspection Visits 2023

Routine Inspection
Adding Service/s
Compliant Visits/Investigation

Bypassed 8 8

New Facilities/ Pre License

Expat Pre-employment Auditing - 44
Change Capacity l 18
Ambulance Inspections I 14
Changing Facility Classification I1 4
Changing Facility Location I 9
Engineering I 4
Follow Up | 2
COVID-19 Swab+Test) o

Isolation/Quarantine o

Combined Inspection Visits o
(Classification +Location)

Inspection Violations

General Violations

710

Infection Control Violations

No Violation "Appreciation Letter” I 156

Medication Violations I122

|



INSPECTION ACTIVITIES AND DISTRIBUTION OF VIOLATIONS

General Violations Sub-Category

General Violations - Contract/Document

General Violations - Facility Safety

General Violations - Medical Record

General Violations - Licensing

General Violations - Device Safety
General Violations - Patient Privacy I 9

General Violations - Stamp | 4

1

General Violations - Crash Cart Availability O

General Violations - Advertisement

Infection Control Violations Sub-Category

Infection Control - Waste Management

Infection Control - Sterilization

Medication Violations Sub-Category

Medication - Storage Clinic

Medication - Expiration Date

Medication - Log Sheet

42



INSPECTION ACTIVITIES AND DISTRIBUTION OF VIOLATIONS

Actions Taken Against Major Violations

B Proof of Case

B Notice Letters

B Judicial Records
Administration Closure

" | CR Violations

Status of Inspection Violations

B violations Closed
B violations Open







HEALTH PROFESSION REGULATION SECTION

Physicians Nurses Dentists

Allied health

Pharmacists .
Professionals




Health profession regulation section achievements in 2023

1.  Putting the primary GCC unified standards for classification and registration the health professionals.
Tamkeen Collaboration with NHRA on Healthcare Sector Skills Report.

Updating medical profession qualification regulation standards.

2.

3

4. Updating pharmacy profession qualification standards.

5. Updating professionals’ examination with prometric global company.

6. Collaboration with UOB to update the psychology profession’s standards.
7.

Taking the mission of evaluating the health professions certificates (It was done by ministry of education) through
certificate evaluation committee.

8. Contributing to the HIJAMMA workshop.
9. Educational workshops and lectures in RCSI for future nurses regarding their rules and rights to the licenses.

10. Work together to upgrade MEHAN system.

Total Active Health Professionals

Nursing

Medical 4723

Allied

Pharmacists

Dentists 1172



PROFESSIONAL LICENSING ACTIVITIES

New License Application Processed

Nursing
Allied
Medical

Pharmacists

Dental




PROFESSIONAL LICENSING ACTIVITIES

NHRA Active Professionals by Workplace Sector

M Public
M Private
B Not Specified

Distribution of NHRA Active Professionals by Nationality

. Non-Bahrainis
B Bahrainis

Distribution of NHRA Active Professionals by Gender

M Female

B male




PHYSICIANS

NHRA Active Physicians by Professional Category

M General
M consultant
[ | Specialist

~ General/Resident
2%

Distribution of Medical Professionals by Nationality

B Bahrainis

< I Non-Bahrainis

Chart Distribution of Medical Professionals by Sector

&

M Public
B Private
B Not Specified




PHYSICIANS

Distribution of Medical Professionals by Gender

Distribution of Physicians Gender by Licensing Category

General
General/Residen
Specialis
Consultant [ K378 57%
M Female
W Male

50



PHYSICIANS

Distribution of Medical Consultants

Anaesthesia / Adult Cardiac Anaesthesia 1
Anaesthesia /Paediatric Anaesthesia 1
Cardiac Anaesthesia / Paediatric Cardiac Anaesthesia 11
Cardiac Electrophysiology 11
Cardiac Surgery 11
Cardio - Thoracic Surgery / Vascular Surgery 11
Cardiology / Cardiac Imaging 11
Clinical Pathology / Microbiology 11
Dermatology / Laser & Photo Therapy 11
Diagnostic Radiology / Interventional Radiology 1
Emergency Medicine / Pain Management 11
Emergency Medicine / Trauma 11
ENT / Facioplastics 1
Family Medicine / Marriage and Family Psychotherapy 11
Family Medicine / Sports Medicine 11
General Surgery / Colorectal Surgery 11
General Surgery / Reconstructive Surgery 11
Internal Medicine / Hepatology 11
Neurology / Epilepsy and EEG 11
Neurosurgery / Microsurgery 11
Neurosurgery / Neurosurgery Vascular 11
Neurosurgery / Neurosurgery/oncology 11
Obstetrics & Gynaecology / Gynaecology Oncology 11
Obstetrics & Gynaecology / Gynaecology Urology 11
Occupational Medicine 11
Ophthalmology / Cornea/External Diseases 11
Ophthalmology / Neuro-Ophthalmology 11
Ophthalmology / Retinal Diseases and Surgery 11
Oral Maxillofacial Surgery 11
Orthopaedic Surgery / Arthroplasty Surgery 11
Orthopaedic Surgery / Foot & Ankle Surgery 11
Orthopaedic Surgery / Orthopaedic Oncology 11
Orthopaedic Surgery / Upper Limb Orthopaedics 11
Paediatrics / Intensive Care 11
Paediatrics / Paediatric Genetics/Metabolic Disease 11
Pathology / General Histopathology 11
Pathology / Microbiology 1
Pathology / Molecular Diagnostics & Genetics 1
Paediatric Nephrology 11
Paediatric Rheumatology 1
Plastic Surgery / Dermatology Surgery 11
Plastic Surgery / Microsurgery 11
Psychiatry / Addiction Medicine 11
Psychiatry / Addiction Psychiatry 11
Psychiatry / Child/ Adolescent Psychiatry 11
Psychiatry / Forensic Psychiatry 11
Psychiatry / Liaison Psychiatry 11
Psychiatry / Mental Health 11
Pulmonary Disease / Adult Sleep Medicine 11
Radiology / Diagnostic Neuroradiology Imaging 11
Radiology / Musculoskeletal Imaging 11
Radiology / Musculoskeletal Imaging and Intervention 1
Radiology / Nuclear Radiology 11
Sports Medicine 11
Tropical Medicine 11
Urogynecology / Adult Intensive Care 11
Urology / Neuro-Urology 11

Anaesthesia / Intensive Care Wl 2

Clinical Pathology H 2

Dermatology / Dermato-pathology Hll 2

Diagnostic Radiology / Paediatric Imaging M2

ENT / Audiovestibular Medicine H 2

ENT / Neuro-otology & Otology H 2

ENT / Paediatric Otolaryngology M 2

Family Medicine / Nutrition l 2

General Surgery / Hepatobiliary Surgery ll 2

General Surgery / Thoracic Surgery l 2

General Surgery / Trauma Surgery H 2

General Surgery /Gastrointestinal Surgery l 2

Geriatric Medicine H2

Hematopathology H 2

Immunology l 2

Medical Microbiology M 2



PHYSICIANS

Distribution of Medical Consultants

Neonatology / Neonatal Intensive Care H 2
Neurosurgery / Spine surgery l 2
Nuclear Medicine ll 2
Obstetrics & Gynaecology /Maternal Fetal Medicine H 2
Ophthalmology / Uveitis/Medical Retina Hl 2
Orthopaedic Surgery / Sports Medicine ll 2
Paediatric Gastroenterology H 2
Plastic Surgery / Cosmetic Surgery H 2
Plastic Surgery / Craniofacial Surgery ll 2
Plastic Surgery / Reconstructive surgery l 2
Radiology / Body Imaging l 2
Radiology / Breast Imaging H 2
Urology / Laparoscopic Urology M 2
Cardio-Vascular Surgery K
Family Medicine / Diabetic Medicine IK
General Surgery / Endocrine Surgery K
General Surgery / Surgical Oncology K
Haematology Oncology K
Obstetrics & Gynaecology / Fetal Medicine K
Orthopaedic Surgery / Spine Surgery K
Paediatrics / Neonatal Intensive Care K
Paediatric Emergency Medicine K
Paediatric Neurology K
Cardio - Thoracic Surgery IE!
Clinical Genetics (MD) !
Critical Care Medicine I
Interventional Cardiology !
Interventional Radiology !
Ophthalmology / Oculoplastics IE!
Ophthalmology / Paediatric Ophthalmology and Strabismus !
Paediatric Cardiology /!
Paediatric Endocrinology !
Paediatric Hematology - Oncology !
Radiology / Paediatric Imaging !
Anatomic Pathology Il
Paediatric Inmunology and Allergy Il
Diagnostic Radiology I3
Infectious Diseases Il
Intensive Care 3
Radiation Oncology W
Clinical Haematology Wi
Anaesthesia /Pain Management ]
Vascular Surgery I
Neonatology -]
Neurosurgery IETe]
General Surgery / Bariatric Surgery IV
Paediatric Surgery NP1
Pulmonary Disease T
Oncology N
Rheumatology I
Pathology I [-1
Emergency Medicine 10
Endocrinology I
Nephrology I
Neurology N1
Obstetrics & Gynaecology / Infertility NIV
Gastroenterology I
Urology I 1]
Plastic Surgery I j|
ENT I 7 |
Internal Medicine -7
Cardiology I T0]
Psychiatry I To]
Dermatology Iy
General Surgery I ¥
Orthopaedic Surgery I -
Radiology II— T
Ophthalmology I T
Anaesthesia I
Paediatrics I
Obstetrics & Gynaecology T

Family Medicine —m



PHYSICIANS

Distribution of Medical Specialists

Anaesthesia
Paediatrics
Dermatology
Internal Medicine

Obstetrics & Gynaecology | T+
General surgery | ]
Radiology NN Y
Orthopaedic Surgery -]
ENT Y 1]
Emergency Medicine [[NNENENEGEGEGEGEGEEEY ]
Ophthalmology T
Family Medicine [N 1]
LSVOIEIE 24
cardiology [IIET
Critical Care Medicine [N
Urology [IIIIEK]
Plastic Surgery [T
Pathology L]
Otolaryngology [EI0)
Diagnostic Radiology [JE]
Pulmonary Disease [Jl]
Neurosurgery ]
Nephrology [E]
Neurology
Medical Oncology
Anatomic Pathology JIH
Clinical Haematology [}
Aviation and Aerospace Medicine z]
Public Health Medicine [
Paediatric Surgery [
Forensic Medicine [j
Chemical Pathology (Clinical Biochemistry) E
Undersea and Hyperbaric Oxygen Medicine |2
Rheumatology [J 2
Paediatric Cardiology [ 2
Occupational Medicine JJ2
Nuclear Medicine ]2
Medical Microbiology [J 2
Infectious Diseases [J] 2
Cardio - Thoracic Surgery ]2
Cardiac Anaesthesia [ 2
Anaesthesia /Paediatric Cardiac Anaesthesia [J2
Thoracic Surgery |1
Radiation Oncology |1
Pulmonary Disease / Adult Intensive Care |1
Paediatric Neurology |1
Paediatric Cardiac Surgery |1
Molecular Genetics |1
Interventional Radiology |1
Hematopathology |1
General Surgery / Head & Neck Oncology |1
Gastroenterology |1
ENT / Laryngology |1
Endocrinology |1
Diagnostic Radiology / Body Imaging |1
Dermatology / Dermato-pathology |1
Clinical Pathology |1
Chemical Pathology (Clinical Biochemistry) / Microbiology |1
Anatomic & Clinical Pathology |1




DENTISTS

NHRA Active Dentists by Professional Category

B General

[ Consultant

B Specialist
General/Resident

Distribution of Dental Professionals by Nationality

. Bahrainis
. Non-Bahrainis

Distribution of Dental Professionals by Sector

o2

M private
M public
H not Specified




DENTISTS

Distribution of Dental Professionals by Gender

B Female
B Male

Distribution of Dentists Gender by Licensing Category

General [1-LA 31%
General/Resident [ W54 58%
LG

Consultant "

55



DENTISTS

Distribution of Dental Consultants

Primary Care Dentistry

Oral Maxillofacial Surgery
Endodontics
Prosthodontics
Periodontics

Paediatric Dentistry
Dental Public Health
Conservative Dentistry
Restorative Dentistry
Implantology

Geriatric Dentistry

Orthodontics
Periodontics
Paediatric Dentistry
Endodontics
Prosthodontics

Oral Maxillofacial Surgery
Oral Surgery
Conservative Dentistry
Primary Care Dentistry
Oral Medicine
Restorative Dentistry
Preventive Dentistry
Pathology

Oral Biology
Implantology

Aesthetic Dentistry




DENTISTS

Distribution of General Dentists

General / Resident - Orthodontics I 11

General / Resident - Paediatric Dentistry I 4
General / Resident - Primary Care Dentistry 1

General / Resident - Oral Surgery

General / Resident - Oral and Maxillofacial Surgery 1

General / Resident - Implantology



NHRA Active Nurses by Professional Category
General Nurse - | - 1)

Practical Nurses [l 312
Midwives 535

Community Health Nursing |4o
Mental and Psychiatric Health Nursing
Cardiac Nursing
Emergency Nursing ||§8
Paediatric Nursing |6
Intensive/Critical Care Nursing |5
Nephrology Nursing |5
Neonatal Intensive Care Nursing |4
Operating Theatre/Perioperative Nursing |4
Obstetrics & Gynaecology Nursing |2
Wound Care Nursing | 1
Advanced Practice Midwife | 1

Adult Health Nursing |7

Distribution of Nursing Professionals by Nationality

B Non-Bahrainis
B Bahrainis




